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Abstract: As the global delivery model getting much momentum 
nowadays, there is a need to centralize all organizational 
knowledge. A content management system (CMS) offers a way to 
manage large amounts of web-based information that escapes the 
burden of coding all of the information into each page in HTML by 
hand. This paper explains MS SharePoint Portal Server 2003, as an 
effective Enterprise Content Management System. 
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1 Introduction 
A content management system (CMS) is a computer software system 
for organizing and facilitating collaborative creation of documents and 
other contents. A content management system is sometimes a web 
application used for managing websites and web content, though in 
many cases, content management systems require special client 
software for editing and constructing articles. They can also be used for 
storage and single sourcing of documentation for a firm including but 
not limited to operators manuals, technical manuals, sales guides, etc.  
2 Types of Content Management Systems 
There are several recognized types of content management systems 
• Web content management systems (WCMS): These assist in 
automating various aspects of web publishing, such as wikis  
• Transactional content management systems (T-CMS): These 
assist in managing  e-commerce transactions  
• Integrated content management systems (I-CMS): These assist 
in managing enterprise documents and content  
• Digital Asset Management systems (DAM): These assist in 
managing the lifecycle of digital media (video, graphics, 
marketing materials, photos, multimedia presentations).  
• Publications management systems (P-CMS): These assist in 
managing the publications (manuals, books, help, guidelines, 
references) content life cycle.  
• Learning management systems (L-CMS): These assist in 
managing the web-based learning content life cycle. 
• Document imaging systems are also generally considered under 
the family of general content management.  
• Enterprise content management systems (E-CMS or ECM): 
These vary in their functionality. Some support both the web 
and publications content life cycle, while others support the web 
content life cycle and either transactional content or customer 
relationship management content. The ECM concept is not 
restricted to web-based technologies but includes client/server 
and hosted/On-demand solutions. 
3 Enterprise content management (ECM) 
It is a widely-recognized IT industry term for software technology that 
enables organizations to create/capture, manage/secure, 
store/retain/destroy, publish/distribute, search, personalize, and 
present/view/print digital content such as pictures/images, text, reports, 
video, audio, transactional data, catalog, code. ECM systems primarily 
focus on the capture, storage, retrieval, and dissemination of digital 
files for enterprise use and their life-cycle management.  
4 Definitions 
a) The definition of ECM put forth by Association for Information and 
Image Management (AIIM) is; "Enterprise Content Management is the 
technology used to Capture, Manage, Store, Preserve, and Deliver 
content and documents related to organizational processes."  
 
b) Doculabs defines ECM as “A category that combines the capabilities 
of enterprise document management systems (EDMS) and content 
management systems, with the ability to manage the full content life 
cycle across a growing array of content types.” 
 
5 Why do we need Enterprise content management systems? 
An organization’s “collective knowledge” resides as information in the 
form of data, paper documents and other types of “unstructured 
information”. Typically, only 10-20% of this knowledge is stored as 
data and available from the computer. The remaining 80% or more of 
the information is stored on paper or other media (e.g. microforms) and 
physically available from storage cabinets dispersed throughout the 
organization. ECMS addresses the need to collect all corporate content 
(knowledge) into a common infrastructure to facilitate information 
sharing, customer service, decision making, and efficient workflow. 
ECMS play a main role in 
 
• Capturing and storing documents and other media in electronic 
formats 
• Indexing or cataloging electronic documents according to 
standard lookup schemes 
• Allowing document/reports to be searched and retrieved to the 
desktop 
• Dispersing electronic documents by eFax, eMail, and printers 
 
Resulting in: 
• Reduced physical storage space 
• Reduced physical handling for filing and retrieval 
• Reduced hunting for misfiled or lost documents 
• Retrievable electronic information for effective decision making 
6 SharePoint Portal Server 2003 as ECMS 
Microsoft SharePoint Portal Server 2003, an enterprise Content 
Management System, provides a quick and easy way for teams to 
collaborate knowledge and resources across the enterprise. 
SharePoint Portal provides the following services to corporations. 
• Collaborative solution 
• Document management 
• E-mail notification 
• Knowledge sharing 
• Enterprise reporting  
 
SharePoint Portal Server 2003 uses Windows SharePoint Services 
platform to enable organizations to integrate business processes and 
applications as well as to provide a full set of collaboration and 
personalization features for end-users. Windows SharePoint Services, 
a Windows Server 2003 technology, is an engine for delivering 
scalable, manageable, extensible web sites with document 
collaboration, information sharing and team productivity tools.  
 
Windows SharePoint Services offers  
• Online publishing of standard file formats 
• Version control of documents 
• Document approval 
• Basic search facility 
 
SharePoint Portal Server adds search of external content sources, a 
flexible hierarchy of content areas, enhanced navigation, Single sign on 
service and additional personalization features. SharePoint Portal 
Server's main strength is enabling an organization’s information to be 
organized and aggregated in one central, web-based application. 
7 Why SharePoint Portal Server 2003 
Web content management tools often fail to live up to their promise, 
according to a executive survey released recently by Jupiter Research. 
"Today, more than 60 percent of companies that have deployed Web 
content management solutions still find themselves manually updating 
their sites," wrote analyst Matthew Berk. 
 The report found that the bulk of companies surveyed felt they 
overspent on content management platforms and the tools in those 
platforms are under-deployed. In addition, Survey showed close to half 
of the respondents felt their deployments of content management 
platforms "barely scratched the surface of the functionality they 
originally licensed." Another problem found is the core requirements of 
content management (such as support for workflow, lending structure 
to content, and facilitating reuse) turn out to be far from the minds of 
platform purchasers, the report said. Microsoft SharePoint Portal 
Server 2003, gaining the confidence as content management tool has 
grown through small and big corporations satisfying their needs for 
collaborating the knowledge and resources and many more. 
8 SharePoint Services 
Windows SharePoint Services comes with a collection of very useful 
templates for information sharing and collaboration sites, but these only 
scratch the surface of what’s possible. There’s almost no limit to the 
number of applications and the kinds of applications that can run on 
this platform. SharePoint Portal Server is an application that enhances a 
Windows SharePoint Services installation with features like site 
organization and navigation, content topics, targeted news, personalized 
sites, content search, organization-wide alerts, and enterprise 
application integration.  
If you’re developing a corporate portal site and need multi-layered, 
hierarchical control over the content and policy of individual Web sites, 
you should definitely consider SharePoint Portal Server. But if your 
application is not a corporate portal, or your administrative needs are 
not so complex, then Windows SharePoint Services is probably all you 
need.  
8.1 Site templates 
8.1.1. Team site 
A site that helps a group of workers creates, organize, and share 
information. It includes a Document Library and basic lists such as 
Announcements, Events, Contacts and Quick Links. 
8.1.2. Blank Site 
A site that starts with a blank is home page. We can add Windows 
SharePoint Services features 
8.1.3. Document Workspace 
It is a site that a workgroup might use to develop an important 
document. It provides a document library for storing the primary 
document and supporting files, a Task list for assigning to-do items, 
and a Links list for related resources. 
8.1.4. Basic Meeting Workspace 
A Web site that helps plan, organize and track a meeting. By default it 
contains an Objectives list, an Attendees list, an Agenda list, and a 
Document Library. 
8.1.5. Blank Meeting Workspace 
A blank Meeting Workspace you can customize to meet your 
requirements. 
8.1.6. Decision Meeting Workspace 
It is a site where co-workers can review relevant documents and record 
decisions. It contains a Document Library and these lists: Objectives, 
Attendees, Agenda, Tasks, and Decisions. 
8.1.7. Social Meeting Workspace 
It is a planning tool for social occasions. Features include an 
Image/Logo, a discussion board, a picture library, and four lists: 
Attendees, Directions, Things to bring, and Discussions. 
The most of the applications that comes with Windows SharePoint 
Services is in the Team Site. Even we have designed our SharePoint 
site on the Team site template. 
9 Introducing Team Site Features 
Team Sites provide the following services to anyone with a Web 
browser, connectivity to the server, and the necessary permissions. A 
team site created is as shown below. 
 
 
Figure 1.Team site created. 
 
9.1 Lists 
These are the basic units of storage in a Team Site. Lists can contain 
announcements, upcoming events, scheduled tasks, team members or 
contacts, excuses, or anything else you want.  
9.2 Document Libraries 
These are basically lists that have a document attached to each record. 
We can activate document versioning, check-in/check-out, and content 
approval. 
9.3 Form Libraries 
This type of library similar to a document library, but its default 
document template is a Microsoft InfoPath form.  
9.4 Picture Libraries 
This type of library is similar to a document library, except that each 
document is a picture, and the various picture library Web pages 
display the pictures visually.  
9.5 Discussion Boards 
This is the sort of feature most people call a threaded discussion group.  
9.6 Surveys 
These are essentially lists with a column for each question you want to 
ask. 
9.7 Alerts 
Team members can ask to be notified whenever a specified document 
or folder changes. Windows SharePoint Services detects such changes 
and sends the notifications by e-mail 
SharePoint consists of software modules called Web Parts. A web part 
occupies a portion of a page and displays its output in that portion. 
Windows SharePoint Services comes with a variety of useful web parts. 
We can download more web parts from Microsoft or third-party Web 
sites. Creating web parts with Visual Studio .NET Windows SharePoint 
Services provides remarkable power to create and modify new sites. 
Microsoft FrontPage provides even more powerful site creation, page 
creation, and page editing features. Agilepoint workflow tool is a 
Microsoft Visio based workflow tool can be well integrated with the 
SharePoint site.   
10 Sharing Document Information 
A SharePoint document library that we created can be seen below. 
 
 
Figure 2. SharePoint document library 
 
SharePoint document libraries can 
• Store whatever information you want about each document 
• Display flexible, customizable views of each document library’s 
contents 
• Lock documents so multiple users can’t make simultaneous 
changes with check-in and check-out 
• Display documents online and manage multiple versions of each 
document 
• Require that a list manager approve changes before they appear 
for other team members.  
• Notify interested parties of document additions, updates, or 
deletions. 
11 Integrating with Microsoft Office 
With Office and SharePoint working together, the distinctions among 
the desktop, the Web, and seamless information sharing have never 
been so transparent. Microsoft InfoPath can be integrated with 
SharePoint services in the form library for a much efficient application.   
12 Introducing SharePoint Portal Server 2003 
SharePoint Portal Server 2003 provides features for grouping and 
organizing individual sites and listings, and for searching across 
multiple sites. It can also scan and index Windows file sharing 
locations, conventional web sites and third-party document libraries. 
Personalization services can match portal users to potentially 
interesting web sites, list items and library documents. The home page 
of the SharePoint Portal is as shown below. 
 
 
Figure 3. SharePoint Portal home page 
12.1 Accessing Personal Sites 
Every SharePoint Portal Server user can have a personal site. This is a 
place to keep documents, pictures, links, lists, or whatever else the 
portal user wants to store. In many ways, it’s similar to a user’s home 
directory in a file sharing environment, or the My Documents folder on 
a Windows computer.  
12.2 Managing Areas 
In SharePoint Portal Server 2003, most pages in the portal site display a 
Category Navigation Web Part as the second item on the page. This is 
the toolbar that displays SharePoint Areas like Home, Topics, News, 
Sites and detailed description. 
 
 
12.3 Activating and training the Topic Assistant 
SharePoint Portal Server 2003 has a new Topic Assistant feature that 
attempts to guess the best area for a new listing. However, this requires 
that you first “train” the Topic Assistant by designating some existing 
documents as samples. The assistant will then assign new listings to 
areas based on similarity to the samples. 
12.4 Enabling Single Sign-On 
In many organizations, users expect the portal system to provide access 
to corporate information systems just as easily as it provides access to 
document libraries, news, events and other kinds of lists. The Single 
Sign-On feature of SharePoint Portal Server 2003 provides a means 
without entering additional usernames and passwords many times. 
13 Conclusion 
All the features mentioned above leaves SharePoint Portal with a 
large volume of scope in the content management area. As the 
Global Delivery Model getting much momentum nowadays, there is 
a need to centralize all the technical, business and corporate 
information in a well secured manner that can be accessible to all 
the member of the organization. This can be accomplished by 
digitizing all the information and with a proper content management 
system. SharePoint Portal as an enterprise content management 
system serves the purpose to a large extent. 
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